
North End Surgery 
Minutes of the meeting held on 2 July 2014 

 

Agenda Item  Actions required 

1. Welcome In attendance:  Christopher, Rita, Pam, Julie, 
Catherine, Ben, Allan, Graeme, Hilary, Eileen, 
Robert  (new member), Katie, Dr Tracey Largent 
(Masonic), Sally (practice nurse). 
 
Apologies: Lynn, Jo, Fi, Morva, Nathalie. 
Everyone introduced themselves and gave a brief 
résumé of how they came to be in the PPG 

 

2. New members/first time attendees 
 

Graeme welcomed Robert and Tracey to their first 
meeting. 

 

3. What’s happening in the practice-Masonic 
merger update 

Catherine explained that the merger is going 
ahead at full speed and the new name of the joint 
practice will be The Swan Practice.  The merger 
will take place on 1 October 2014.  Catherine also 
told us that lots of joint departmental meetings 
were taking place between the two practices and 
that everyone is now working closely together. 

 

4. New faces-changes in the practice Graeme offered the Masonic patients the 
opportunity to join our PPG and for us to talk to 
them and explain what we do. 
The systems will merge but the Masonic practice 
will need to re-register for internet bookings. 
The refurbishment of Steeple Claydon is still 
ongoing.  The dispensary and reception areas 
have swapped.  Three new registrars are joining 
the practice. 
 

 



Becky Pryse and Tracey Largent will probably be 
the new GP links with the PPG and Ben also. 

5. Minutes of the previous meeting to be 
agreed 

The minutes from the previous meeting were 
agreed and signed off.  Graeme stated that he 
would like to re-instate the GP presentations at 
the meetings. He stated that we all found them 
both interesting and informative. 

 

6. Patient Access of online repeat prescriptions 
and online appointments 

A total of 860 patients had registered and a total 
of 360 appointments had been made on line.  This 
equated to an average of 65 per month.  It had 
not changed the telephone flow in any way.  
Christopher stated that he thought the website 
wasn’t helpful and did not explain clearly how to 
book online.  It was agreed that following the 
merger, this should be more widely publicised.  
We agreed that it should be an autumn project. 
Allan said that he had found the online 
prescription system slow.  He was asked to report 
this to Yvette. 
Catherine informed us that the Partners were 
trying to find a way so that patients could contact 
them directly.  This would be through Patient 
Access rather than by email.  This discussion is 
ongoing.  We were also told that the phone 
system will be upgraded eventually but that the 
current contract still has 12-18 months to run. 

To publicise the online appointment booking 
system after the merger has taken place. 

7. Involvement of the PPG in the running of the 
practice 

Update summary of key points from 
Team meetings 

It was agreed that salient points from all 
departmental meeting would be relayed to the 
PPG at each meeting. 

 

8. IT update 
National anonymised patient record 
project 

Fi’s notes to follow.  



Summary Care record due 14.4.14 
Secure messaging via Patient Access Q2 
2014 
Patient Access to medical records Q1 
2015 
Clinical system procurement patient 
facing systems 
Potential for virtual group 
Any other developments 

9. AOB Everyone was invited to say if Wednesdays are no 
longer convenient.  With Catherine’s departure, it 
is no longer necessary for the meetings to be on 
this day.  Please let Hilary or Graeme know. 
Mr  raised the point that he hated Radio 2 and 
requested that classical music be played in the 
waiting room.  The members of the practice 
explained that music was played so that patients 
in the waiting room could not hear confidential 
consultations which were taking place in the 
consulting rooms.  They explained that the 
classical music channels and Radio 4 were, at 
times,  too quiet to mask the conversations and 
that a mixture of music and conversation, such as 
Radio 2, does the job best of all.  It was suggested 
that this question could form part of the next 
patient survey. 
The doctors were asked if there were any plans to 
introduce 7 day opening.  Catherine and Ben 
explained that this decision is actually made by 
central government and not by the doctors.  The 
practice had offered but so far nothing is planned. 
It was confirmed that patients attending the 
practice at North End are not supposed to park in 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



the hospital car park. 
Catherine notified us that the GMC were visiting 
the practice the next day. 
She also notified us that Greg was going to be the 
GP lead at the new Buckingham University 
medical school which opens in January 2015 
We were informed that we are going to be asked 
to help out with training at the new medical 
school.  Patients with certain medical conditions 
will be asked to be case studies.  Graeme declared 
an interest in so far as he has been asked to chair 
the Fit and Proper Committee which will hear the 
results of any investigations into student 
misdemeanours.  75 students will be taken on in 
the first year and then 100 annually thereafter. 
Allan pointed out that on the appointments 
screen patients were invited to give their opinion 
on the experience.  He wanted to know if anyone 
had.  The surgery staff said that feedback had 
been very low. 
Graeme said that a suggestion had been made to 
have a quarterly newsletter written by the PPG.  
Quite a chatty informative newsletter with 
contributions from the GPs, information etc.  
Hilary had offered to create it, as she does this at 
school as part of her job.  It was agreed that this 
should happen once the merger had taken place. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A quarterly newsletter is to be created by the 
PPG. 
 

10. Dates of future meetings in 2014 previously 
circulated (all Wednesdays) 

24 September and 19 November – this is a 
changed date. 

 

11. Dates for 2015 (proposed; all Wednesdays at 
19:30 at North End Surgery) 

11 February 
13 May 
9 September 
11 November 

 



 


